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Abstract

Purpose: This study aims to investigate the effects of impulsive buying and brand credibility on brand trash-talking,
considering the mediating role of perceived quality. The significance of the research lies in understanding how brand-related
perceptions influence competitive consumer behaviors in the marketplace.

Methodology: The research is applied in purpose and descriptive-correlational in nature. The statistical population consisted
of customers of private companies in the electronic equipment sector. Data were collected through a structured questionnaire
and analyzed using Structural Equation Modeling (PLS-SEM). A total of 135 respondents were selected through convenience
sampling.

Findings: The results revealed that impulsive buying and brand credibility do not have significant direct effects on brand
trash-talking. Conversely, perceived quality has a significant positive impact on brand trash-talking. Moreover, the mediating
role of perceived quality in the relationship between impulsive buying and brand trash-talking, as well as between brand
credibility and brand trash-talking, was confirmed. Gender did not moderate the proposed relationships.

Originality /Value: The findings highlight the crucial role of petceived quality in shaping consumers’ compatative behaviors
and brand trash-talking. Brand managers should therefore focus on enhancing both the actual and perceived quality of their
products and services to strengthen customer loyalty and foster positive brand attitudes.
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