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Abstract

Purpose: This study aims to investigate the effect of information technology capabilities on organizational innovation
performance, with market orientation mediating the effect.

Methodology: Data analysis and hypothesis testing confirmed all proposed relationships in the conceptual model.

Findings: The findings showed that information technology capabilities positively and significantly affect both market
orientation and innovation performance variables. Also, as a mediating variable, market orientation plays a key role in
transferring the positive effects of information technology to innovation. Without market orientation, the impact of
information technology on innovation decreases. These results, in line with the Resource-Based View (RBV), indicate that
information technology capabilities can only lead to sustainable competitive advantage if aligned with a market-oriented
culture.

Originality /Value: This study's originality lies in providing a composite framework that highlights the complementary role

of information technology and market orientation in promoting organizational innovation. This framework can be a practical
guide for managers to exploit information resources strategically.
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Figure 1- Adapted from the model of [37], [38].
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Table 1- Reliability assessment of the research variables questionnaire using Cronbach's alpha coefficient.
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Table 2- Frequency distribution of respondents by gender.
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Figure 2- Gender of respondents.

g 09)5 o p GERIBIEMl (SlglyS &9 =Y Jpur
Table 3- Frequency distribution of respondents by age group.
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Figure 3- Age of respondents.
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Table 4- Distribution of sample individuals according to level of education.
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Figure 4- Respondents' education.
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Table 5- How the sample was distributed according to work experience.
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Figure 5- Respondents' work history.
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Table 6- Checking the normality of research items.
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Table 7- Structural model fit indices.
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Goodness of Fit Index (GFI) >0.90 0.96

Root Mean Square Error of Approximation (RMSEA) <0.08  0.000
Root Mean Square Rresidual (RMR) <0.05 0.0031

Normed Fit Index (NFI) >0.90 0.98

Non-Normed Fit Index (NNFI) >0.90 1.00

Comparative Fit Index (CFI) >0.90 1.00
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Figure 6- Significant numbers of the structural model.
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Table 8- Results of the research structural model.
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Table 9- Output of three regression models to examine the mediating role of the market orientation variable between the
two variables of information technology capabilities and innovation performance.
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Table 10- Bootstrap output for determining the indirect effect of the IT capabilities
variable with a 95% confidence interval with 1000 resamplings.
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Figure 8- Model of the impact of information technology capabilities on innovation
performance with the mediating effect of market orientation.
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